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Situated in the heart of southern Ontario’s major urban centres, the Region of Peel is the second 
largest municipality in Ontario, with a population of 903,400 as at December 31, 1996. 


The Regional Municipality of Peel was incorporated in 1974 based on the principle that certain 
community and infrastructure services are more cost-effectively administered over a larger geo- 
graphic area. Those services include water and sanitary sewers, arterial roads, waste management, 
seniors’ services, assisted child care, policing, community health and planning. 


Peel Region is governed by the Regional Chair and a 21-member Council, representing its 
member municipalities: the Cities of Mississauga and Brampton and the Town of Caledon. 
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Nineteen ninety-six continued to be a year of review for regional government. Throughout 
the year, the province of Ontario continued its process to reassess municipal governance and 
the provincial/municipal working relationship throughout Ontario. 


Regional Council approved in principle a seven-point plan for the Greater Toronto Area 
(GTA) reform which clarified responsibilities of provincial and municipal governments. This 
plan, I believe, made a significant contribution to the governance debate. 


After reviewing the findings of the GTA Task Force and the “Who Does What” panel the 
province, in early 1997, announced changes in funding and service delivery including 
transfers of greater responsibility to regional and local municipalities. Two-tier government 
has had a tradition of success in Peel; it has been in existence in Peel County since 1840. The 
province’s announcements reaffirm the value of the two-tier system of government in Peel 
Region. 


Continuing on a tradition of sound financial management, Regional Council approved a 
1996 Budget which included no tax increases for Regional services and a reduction in water 
and sewer rates. This budget marked the first time in Peel’s history that the Region is debt free 
for all tax supported programs. Council maintained its philosophy of financial stability and 
supported the need for reserve funds to plan for future infrastructure replacement. 


On behalf of Regional Council I am very proud to say Peel Region provides our residents 
and businesses with essential services, efficiently delivered, at an excellent value. 





Emil Kolb 
Peel Regional Chair and 
Chief Executive Officer 


Regional Council 


Regional Chair 





Message From The GAO 





The Region has continued to refine a business approach to tough resource management 
decisions in an environment of unprecedented change. 


In 1996 the provincial government reduced Peel’s grant allocation by $12 million, download- 
ed new highways and continued its public debate on the future of new municipal governance 
and service delivery models. 


To counter the uncertainties, Peel emphasized solid business planning in resource decisions. 
As part of the Region’s Continuous Improvement philosophy employees continually reviewed 
the full cost of delivering programs and compared that cost against both public and private sector 
delivery standards. We are committed to ensuring that Peel is providing taxpayers with programs 
which respond to community needs in both an efficient and effective manner. 


Our Performance Measurement program is generating, for each core business, vital informa- 
tion on cost-effectiveness, customer service and community impact. The information allows us to 
demonstrate the value of the services we provide and also aids Council and management in 
setting appropriate productivity targets and the allocation of scarce resources. 


In 1996 Peel implemented new financial reporting procedures which align all of the costs for 
each of our core businesses. We must know our complete costs before we can accurately 
benchmark ourselves against other municipalities and the private sector. 


While these important initiatives were under way, a number of equally important and time- 
consuming events were taking place in the Greater Toronto Area (GTA). The governance issues 
associated with the GTA, Metro Toronto amalgamation and the recommendations of Crombie’s 
“Who Does What” panel drew heavily on our resources in 1996 and will continue to impact our 
operations into 1997. Despite the breadth of uncertainties created by the combination of these 
issues, Peel staff have managed to keep focused on servicing our community in their normal 
exemplary fashion. 


Notwithstanding the final provincial/municipal funding formulae I am confident that our 
staff will provide the same high level of service that our residents have come to enjoy and expect 
from this Corporation. I congratulate all staff for their dedication and efforts during this past 
year and on their behalf am pleased to present our 1996 Annual Financial Report. 


MW Gevulp 


Michael Garrett, 
Chief Administrative Officer 





Current 


The 1997 Current Budget reflects no change to the tax and utility rates compared with the 1996 
Current Budget. This was realized largely through lower levels of spending for police and Regional 
programs and through assessment growth of 1.9 per cent. While achieving this, long-term debt outstand- 
ing was eliminated during 1996 and Peel’s future reliance on debt for capital financing was greatly 
reduced through an aggressive capital and reserve planning program. 
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Overall impact of management and Council actions has seen a stable cost for Regional services over 
the past four years. 
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The Region relies on subsidies to fund many services, particularly those delivered on behalf of the 
provincial government, such as welfare and public health. The Region is working toward reducing the 
exposure of municipal taxpayers to potential provincial downloading by striving to disentangle funding 
relationships and by improving program efficiency. 


1997 GROSS SPENDING 
$484.6 MILLION 
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Health $48.4 
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1997 GROSS FUNDING 
$484.6 MILLION 






Property Taxes $211.2 


Fees, Charges 
and Other Revenue $27.7 


Subsidies $139.9 


Utility Charges $105.8 


Capital 


Growth in Peel will continue to drive the need for ongoing capital works, both for new assets and for 
the replacement and restoration of aging assets. The forecast for capital spending over the ten year period 
1997 to 2006 inclusive amounts to $1,065.4 million. 


1997-2006 CAPITAL SPENDING 
$1,065.4 MILLION 






Water/Sewer $521.2 


Other $5.8 
Heath $87.6. | 





Corporate $59. 


Waste/ Roads $293.6 
Policing $97.6 


1997-2006 CAPITAL FINANCING 
$1,065.4 MILLION 


Reserves & Other Funds $569.3 
External Sources $13.3 





Development Charges $482.8 
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Peel continues to maintain a strong financial presence in the municipal community. 
There were several milestone events in 1996 resulting from Peel’s ongoing commitment to 
continuous improvement and cost-effective service delivery to our taxpayers. 






For the first time since incorporation in 1974, Peel is completely debt free. The $98.3 
million of outstanding debt on the South Peel Sewage Treatment facility with the Ontario 
Clean Water Agency (OCWA) was retired by Peel in 1996. The repayment of the debt has 
saved Peel residents a total of over $32.5 million in borrowing costs over the next six years. 


Strategies launched several years ago to reduce debt have paid off in full, and with our 
long-term financing initiatives for reserve and capital planning in place, Peel residents should 
remain in a debt-free status for years to come. At the same time, reserve and reserve fund 
levels have been maintained at 1995 levels, despite major investments in 1996 capital totaling 
over $100 million. 


While eliminating existing debt, staff also provided position papers to the province 
regarding proposed development charge legislation to ensure that growth-related capital costs 
do not impact existing Peel taxpayers. At the same time Council adopted an allocation 
methodology for existing hospital development charge reserve funds (of about $60 million) to 
finance capital growth-related hospital projects. 


Another major departure from traditional municipal finance management was seen early 
in the new year in the form of Peel’s 1997 budget. Our Corporate Performance Measurement 


(CPM) initiative has now evolved to allow for the budget to appear on a business-by-business 
basis rather than on a departmental and divisional basis through the implementation of 
Activity Based Costing (ABC). This approach provides management and Council with full 
costing of providing a service, as well as how well the service is being delivered from both 
an efficiency and effectiveness perspective. 


All employees are to be commended for contributing to continued cost reduction and in- 
novative financing technologies which have enabled us to absorb major grant reductions in 
the past two years. With these key financial initiatives, the residents of Peel have been 
assured that Regional tax dollars are utilized for service delivery and not to pay for debt 
servicing. I am pleased to present our 1996 Annual Financial Report. 





Joseph P. Pennachetti 
Treasurer and Commissioner of Finance 
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Corporate Performance Measurement 


The adoption of Corporate Performance Measurement (CPM) and Activity Based Costing (ABC) in 
1997 altered the presentation and format of the Region’s current budget. As a result of the realignment of our 
financial structure from a department/division based perspective to a business program based perspective, 
Peel presented its budget for the first time in a format which identified key performance indicators for each 
of the program areas. The decision-making process in budget approvals has now taken on a greater quality 
service delivery and accountability focus rather than just being “bottom line” driven. This shift in focus will 
provide Peel management, Council and taxpayers with a better understanding of what we do and how well 
we are doing it from both a cost and effectiveness perspective. The pages that follow depict the presentation 
format for each of the Region’s core businesses and are included in this report to provide supplementary 
financial information to the reader which management feels is both interesting and informative. 
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Program Efficiency 
Total Cost Per Cubic Metre Treated 


Restructuring and introduction of efficiencies in 040° 
Regional operations, together with lower service 035 
costs charged to the Region from OCWA, have 0.30 
resulted in improved 1997 operating unit cost @ 025 
measures of Program Efficiency of 1.5 per cent. k 020 
Unit costs since 1993 have decreased 0.6 per cent g - 
and from 1995 have decreased 3.8 per cent. These 
improvements are being made even in the context of MM 
the continued pressures of overall system growth. on 
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The 1997 cost of $0.3505/m> of water treated is 


$0.0052 or 1.5 per cent less than the 1996 cost of 
$0.3557/m>, 


Percentage Of Water Not Meeting Aesthetic 
Component of Ontario Drinking Water Objectives 
30 


The Region continues to provide combined 
Water and Sewer program service at the lowest cost 
and lowest rates of any municipality in the GTA. 

257 


Community Impact 


2.0 
Lo 
The nature of the Region’s water infrastructure 10 
has led to continued challenges in meeting the 
aesthetic components (odour, taste, colour) of the 0.5 
Ontario Drinking Water Objectives (ODWO), in all 0.0 


circumstances and in all areas of the Region. 1993 1994 1995 a 1997 1998 1999 
Compliance with all other quality parameters has 
been achieved. 
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Actual Budget Target 





1993 1994 1995 1996 1997 1998 1999 





Program Efficiency 


Cost per Cubic Metre (m3) Treated $0.3530 $0.3541  $0.3642] $0.3557 $0.3505 | $0.3505  $0.3505 
Cost Per km of Watermain $18,313 $18,675 $19,481 | $19,027 $18,753 | $18,751 $18,749 
Water Rate Billed/Cubic Metre (m3) $0.3894  $0.4004 $0.4004] $0.3960  $0.3960 | $0.3960  $0.3960 
Community Impact 

Percentage of Water Not Meeting Aesthetic 

Component of ODWO 2.01% 1.28% 2.96% 0.73% 0.00% 0.00% 0.00% 
Percentage System Meeting Min. Fire Code 99.99% 99.99% 99.99% | 99.99% 99.99% | 99.99% 99.99% 


Percentage System Meeting Desired Fire Flow 89.67% 89.88% 90.08% | 90.37% 90.56% | 90.74% 90.92% 
Source Information 


Total Cost ($000s) 48,218 50,180 53,417 533733 54,009 55,089 56,191 
Water Volume Treated (000s m3) 136,613 141,702 146,660 151,059 154,079 | 157,161 160,303 
Number of Watermain Kilometres 2,633 2,687 2,742 2,824 2,880 2,938 2,997 
Water Not Meeting Aesthetic Component of ODWO 264 169 400 101 0 0 0 
Number of Water Samples Taken 13,118 13,152 13,507 13,800 11,100 11,100 11,100 
Water km Meeting Desired Fire Flow Requirements 2,361 2,415 2,470 D552 2,608 2,666 2125 
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SEWER 
Program Efficiency 


Restructuring and introduction of efficiencies in 
Regional operations, together with lower service 
costs charged to the Region from OCWA, have 
resulted in an improvement in the 1997 cost per 
cubic metre treated measure of Program Efficiency 
in the amount of 0.3 per cent ($0.0009). Unit costs 
of this measure have decreased 4.6 per cent 
($0.0154) since 1993, and have decreased 9.5 per 
cent ($0.034) from their peak in 1994. 


The 1997 cost per km of sewer main measure 
has deteriorated in the amount of 0.7 per cent 
($163/km). Unit costs of this measure have 
decreased 0.2 per cent since 1993, and have 
decreased 3.1 per cent ($707/km) from their peak 
in 1995. 
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The Region continues to provide combined 0.035 

Water and Sewer Program services at the lowest ¢ 0.030 
cost and lowest rates of any municipality in the i 0,025 
GTA. b 0.020 

0,015 
Community Impact 0.010 

0.005 

The community impact indicators reflect minor 0,000 
treatment bypass events/effluent not meeting Ministry 1993 1994 19951996 1997 19981999 
of Energy and Environment (MOEE) guidelines. 
Actual Budget Target 
1993 1994 1995 1996 1997 1998 1999 

Program Efficiency 
Cost per Cubic Metre (m3) Treated $0.3407 $0.3593 $0.3575 | $0.3261 $0.3253 | $0.3221  $0.3190 
Cost Per km of Sewer Main $22,396 $22,884 $23,080} $22,210 $22,373 | $22,366 $22,368 
Sewer Rate Billed/Cubic Metre (m3) $0.4861  $0.4971 $0.4971 | $0.4906 $0.4906 | $0.4906  $0.4906 
Community Impact 
Percentage Effluent Not Meeting MOEE Guidelines 0.00% 0.00% 0.04% | <0.01% 0.00% 0.00% 0.00% 
Percentage Homes on Municipal Sewage 96.10% 96.20% 96.30% | 96.60% 96.70% | 96.70% 96.70% 
Percentage Flow Bypassing 1st/2nd Treatment 0.00% 0.00% 0.04% 0.00% 0.00% 0.00% 0.00% 
Source Information 
Total Cost ($000s) 50,906 51,467 54,606 53,593 55,060 | 56,162 57,285 
Number of Sewer Main km 2,273 2,249 2,366 2,413 2,461 2514 2,561 
Effluent Discharge Not Meeting MOEE Guidelines (m3) 0 0 55,000 3,000 0 0 0 
Number Households on Municipal Sewage 162,171 167,207. 171,912 177,069 182,381 187,853 193,489 
Total Sewage (000s m3) Treated 149,415 143,249 152,747 164,349 169,280 | 174,358 179,589 
Peel Household Counts 254,438 260,580 265,594} 270,600 276,600 | 282,680 288,890 
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ROADS 
Program Efficiency 


The improvement in the efficiency measures in 
1996 stem from significant cost control efforts. 


The efficiency measures of the Roads program 
improve in 1997, and the long-range targets reflect a 
continuation of this positive trend as a result of 
continued expenditure restraint even with growth in 
the size of the roads system. Total Costs are 
comprised of two major components: Operating 
Expense and Capital Financing. As a result of 
efficiencies and restructuring, the Operating 
Expense component of total costs has declined over 
$700,000 or more than 6 per cent over the period 
1993 to 1997. 


Cost Per Single Lane km 
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Per Cent km With Traffic > Design Capacity 














20r 
Community Impact 5 
§ 

The capital program has continued to address § 10 
the backlog of lane kilometres with traffic greater é 
than design capacity. 5 

0 1 1 1 1 
1993 1994 1995 1996 1997 1998 1999 
Actual Budget Target 
1993 1994 1995 1996 1997 1998 1999 

Program Efficiency 
Cost per Single Lane km $20,571 $20,847 $21,529 $18,965 $15,663 | $15,533 $15,533 
Cost per Vehicle km (cents) 1.20 1.24 1.24 1.05 91 88 86 
Community Impct 
Per Cent km With Traffic > Design Capacity 17.23% 16.41% 14.28% 13.11% 10.55% 9.20% 9.20% 
Source Information 
Total Cost ($000s) 22,566 23,682 24,973 22333 20,022 20,022 20,022 
Number of Single Lane km 1,097 1,136 1,160 1,178 1,278 1,289 1,289 
Lane km With Traffic > Design Capacity 189 186 166 154 135 119 119 
No. of Vehicle km/day 5,158,286 5,240,537 5,498,900 | 5,851,709 6,027,260 | 6,208,078 6,394,320 
No. of Vehicle km/year (000s) 1,882,774 1,912,796 2,007,099 | 2,135,874 2,199,950 | 2,265,948 2,333,927 
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WASTE MANAGEMENT 


Program Efficiency 


The Region of Peel assumed responsibilities for 


the Waste Collection contracts in 1995. 


The reduction of $12.10 in cost per tonne from 
1995 to 1996 was due to one time waste collection 


integration costs. 


Dilas Re Pre 


After 1996, the cost per tonne remains constant. 


Community Impact 


Per cent decrease of total tonnes per capita is on 


track to meet the provincial target of 50 per cent 
reduction by the year 2000. 
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Total Tonnes Per Capita 
Percentage Decrease Since 1987 


Target - 50% 








1999 








1993 1994 1995 1996 1997 1998 1999 
Actual Budget Target 
1993 1994 1995 1996 1997 1998 1999 

Program Efficiency 

Cost per Tonne N/A N/A $113.38 | $101.28 $99.32 | $99.32 $99.32 
Cost per Household Served N/A N/A $140.90 | $131.59 $130.83 | $130.58 $130.33 
Community Impact 

Percentage Decrease Tonnes/Capita Since 1987 31.30% = 30.10% += 33.70% | 39.50% 42.00% | 45.00% 48.00% 
Percentage of Households Serviced 100.00%  100.00%  100.00% | 100.00%  100.00% | 100.00%  100.00% 
Source Information 

Total Cost ($000s) N/A N/A 37,421 35,609 36,188 36,912 37,650 
Total Residential Waste (Tonnage) 322,373 341,044 330,045] 351,586 364,373 | 371,660 379,093 
Households Serviced 254,438 260,580 265,594] 270,600 276,600 | 282,680 288,890 
Peel Household Counts 254,438 260,580 265,594] 270,600 276,600 |} 282,680 288,890 
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WELFARE 


Program Efficiency 


The chart shows the average cost per case for all 


welfare programs in Peel. 
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Welfare Program Cost Per Case 




















400 

The decline in 1996 is primarily due to the % 399 
provincial government imposed welfare rate i 
reduction. : 200 

The slight increase in 1997 is because the rate 100 
reduction had a smaller impact than budgeted in 0 
1996. The cost per case is expected to continue to 1993 1994 1995 1996 1997 1998 1999 
decrease as sustainable administrative cost reduc- 
tions are introduced. 
Community Impact 

Per Cent of Populaton on GWA 

The percentage of General Welfare Assistance 357 
(GWA) beneficiaries per population has decreased 
to 1.94 per cent as clients have been successfully 
assisted into employment and new demand for the § 
program decreased with improving economic condi- 
tions in Peel. 

1993 1994 1995 1996 ~=1997 1998 = 1999 
Actual Budget Target 
1993 1994 1995 1996 1997 1998 1999 

Program Efficiency 
Welfare Program Cost Per Case $465.15 $443.25 $415.56] $374.61 $396.12 | $344.98 $344.19 
Community Impact 
Percentage of Population on GWA 3.22% 2.67% 2.28% 1.94% 1.50% 1.20% 1.11% 
Source Information 
Total Cost ($000s) 145,466 139,864 121,043 98,013 89,205 71,544 67,219 
Number of Cases 312,727 315,544 291,280 | 261,641 225,199 | 207,388 195,299 
Number of GWA Beneficiaries 26,703 22,805 20,082 17,493 13,991 11,592 11,012 
Peel Population 828,600 853,100 879,100 | 903,400 932,300 | 962,600 991,400 


SENIORS’ SERVICES 


Program Efficiency 


In order to stay competitive and prevent down- 
loading of reduced provincial funding, expenditures 
continue to be reduced through cuts in service or the 
introduction of efficiencies. The long-range targets 
depict the necessary spending cuts to maintain no 
increases to the Regional net cost for the program. 


Community Impact 


The Region’s three Long-Term Care (LTC) 
facilities provide 477 beds and this represents 28 
per cent of the total LTC beds in Peel. The others 
are provided by Private Nursing Homes or Non- 
Profit Charitable Homes. The demand for additional 
LTC beds is being driven both by population growth 
and the shift in demographics towards a significant- 
ly greater percentage of the population over the age 
of 75 years. The real challenge of caring for the 
elderly will occur when the “baby boomers” swell 
the ranks of the elderly in the first quarter of the 
next century; specifically the next 15-20 years. 


Historical data suggests that the Region’s ability 
to maintain service levels will continue to decline as 
the population growth exceeds the supply of current 
and additional LTC beds. 
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Actual Budget Target 
1993 1994 1995 1996 1997 1998 1999 

Program Efficiency 

Total Cost/Resident Days $134.01 $131.83 $120.93 | $125.66 $119.93 | $117.70 $117.13 
Community Impact 

Resident Days/Population 18.96 19.77 19575 19:27 18.67 18.09 17.56 
Source Information 

Total Cost ($000s) 21,052 22,239 20,994 21,877 20,881 20,492 20,392 
Number of Resident Days 157,100 168,700 173,600 174,100 174,100 | 174,100 174,100 
Peel Population 828,600 853,100 879,100] 903,400 932,300 | 962,600 991,400 


TRANSHELP 
Program Efficiency 


In order to stay competitive and cost-efficient it 
is necessary to reduce spending so that the cost per 
trip remains relatively constant due to the reduced 
demand for the service. The long-range targets 
depict a constant cost per unit of service with the 
necessary spending control to sustain no increases to 
the Regional net cost for the program. 


Community Impact 


An annual customer survey questionnaire is dis- 
tributed and the results are compiled and tabled with 
the Human Services Committee. It also provides 
the basis for service improvements and reviews of 
unmet needs for consideration by the Advisory 
Committee. 


Letters of support for the quality service 
provided by Transhelp have also been received and 
tabled at Committee, along with comments on the 
standards of service practised by staff and private 
contractors. 
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1993 1994 1995 1996 
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1998 
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Program Efficiency 


Cost Per Trip $23.63 $23.87 $22.93 $22.11 


Community Impact 
Trips per 1,000 Population 184 


Source Information 
Total Cost ($000s) 33993 


174 162 164 


3,538 3,273 33213 


Number of Trips Provided 152,084 148,184 142,721] 148,000 
Peel Population 828,600 853,100 879,100 | 903,400 


$22.12 
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2,964 
134,000 
932,300 


22.12 


139 


2,964 
134,000 
962,600 


$22.12 


135, 


2,964 
134,000 
991,400 


ASSISTED CHILD CARE 
Program Efficiency 


e The gross cost per day has increased slightly 
due to the hiring of 10 staff in Directly 
Operated Centres to implement the full fee 
initiative. 

e This initiative reduces the net cost to the Region 
by $63,000. 


e This net reduction is being redirected to the 
Purchase of Service (POS) program to redress 
the inequity in subsidy payments to program 
operators. 


e This is accomplished at no additional cost over 
the 1996 approved budget. 


Community Impact 


A waiting list of 3,457 has been documented 
and increased demand for service is anticipated in 
1997 with the new proposed provincial legislation 
which will merge the Family Benefits Assistance 
(FBA) program with the GWA program. The 
pressure will come as single parents with young 
children must comply with the new Ontario Works 
requirements of: (A) looking for work; (B) 
attending training; or (C) doing community work. 
The province has yet to decide the age of the 
children of the clients that will need to comply with 
Ontario Works requirements. 
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Cost Per Day In Care 
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Subsidized Child Care Spaces 
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Program Efficiency 


Cost per Day in Care $26.72 $28.96 


Community Impact 
Subsidized Child Care Spaces 
as a Percentage of Population 0.34 


Source Information 
Total Cost ($000s) 14,084 
Total Subsidized Child Care Spaces 2835 


12,860 
2,853 


Number of Days in Care 527,000 444,000 
Peel Population 828,600 853,100 


® 


$29.20 


14,775 
2,892 
506,000 
879,100 


$25.37 


12,031 
2,875 
474,156 
903,400 


$26.59 


0.29 


12,049 
2,669 
453,096 
932,300 


12,049 
2,669 
453,096 
962,600 


O27 


12,049 
2,669 
453,096 
991,400 


PUBLIC HEALTH 
Program Efficiency 


It is not expected that ministry funding will 
increase over the 1996 level. Peel’s Health 
spending per capita is the second lowest in the 
province, and this disparity will increase as our 
population grows and the demands on our services 
increase. 


Actual gross and net costs per household were 
in line with the budget, except for 1993 when 
retroactive pay equity settlements were paid to the 
nurses. The ministry did not fund these retroactive 
costs, as expected, which resulted in the over 
expenditure. 
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1993 1994 1995 1996 1997 1998 1999 
Actual Budget Target 
1993 1994 1995 1996 1997 1998 1999 

Program Efficiency 

Cost per Household $70.22 $66.64 $64.24 $64.54 $63.30 | $61.93 $60.60 
Net Cost per Household $16.09 $13.84 $12.47 $12.54 $12.02 | $11.85 $11.60 
Source Information 

Total Cost ($000s) 17,866 17,364 17,063 17,466 17,508 17,508 17,508 
Net Cost Centre Total 4,095 3,607 3311 33393 3,324 3,350 3,350 
Peel Household Counts 254,438 260,580 265,594} 270,600 276,600 | 282,680 288,890 


HOME CARE 


Program Efficiency 


1993 - 1996 History 

The 1993 Actual includes $173,000 recorded 
surplus which was flowed by the Ministry of 
Health. In terms of gross budget to actual, the 
Home Care, Placement Coordination Services and 
Respite Care have experienced exponential growth 
in servicing the demands of the community. In 
1993, the Integrated Homemakers Program was im- 
plemented. Late start up of this program and the 
delayed achievement of caseload target are reflected 
in the 1994 actual. The Ministry of Health’s budget 
approvals for 1995/1996 were not received until 
December, 1995. To ensure that over expenditures 
did not occur, spending was held at the 1994/1995 
levels. 


1997 - 1999 Forecast 

At the conclusion of 1996, budget approval for 
1996/1997 had not been received. Staff continue to 
control expenditures to the previous years’ base 
level. It is anticipated that demands for service will 
continue to grow. The ministry has identified that 
an additional $10 million will be allocated over the 
next few years as equity funding to meet these 
demands. This program will be transferred to a 
non-profit agency in April, 1997. 


Total Cost Per Household 
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Total Cost Per Case 
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Actual Budget Target 
1993 1994 1995 1996 1997 1998 1999 

Program Efficiency 

Cost per Household $82.03 $93.00 $105.11 | $104.17 $111.86 | $109.46 $107.10 
Cost per Case $594.30 $572.74 $547.30] $526.30 $550.18 | $523.99 $499.03 
Source Information 

Total Cost ($000s) $20,872 $24,235 $27,918 | $28,189 $30,941 | $30,941 $30,941 
Net Cost Total $92,767 $329,839 $327,503 | $328,439 $ —|]$ — $ — 
Peel Household Counts 254,438 260,580 265,594] 270,600 276,600 | 282,680 288,890 
Number of Cases 35,121 42,314 51,010 53,561 56,239 59,050 62,003 


PLANNING 


Program Efficiency 


The department has reduced costs while 
assuming additional responsibilities through the 20 


transfer of planning responsibilities from five 


provincial ministries. 


Community Impact 


The employment to population ratio has been 
steadily increasing reflecting a steady job market in 


the Region. 


Program Efficiency 
Cost per Household 


Community Impact 

Employment to Population 

Percentage of Peel Workers Live/Work in Peel 
ICI Percentage of Assessment Ratio 


Source Information 
Total Cost ($000s) 
Peel Household Counts 
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Cost Per Household 








1993 


1994 1995 1996 1997 1998 1999 


Employment To Population 














1993 1994 1995 1996 1997 1998 1999 
Actual Budget Target 

1993 1994 1995 1996 1997 1998 1999 
$16.19 $12.20 $11.66 $11.91 $11.66 $11.43 $11.18 
48.10 47.80 48.70 49.40 49.60 49.60 49.80 
60% 60% 60% 60% 60% 60% 60% 
32.20% 33.00% 32.50% | 32.80% 33.00% | 33.20% 33.40% 
4,120 3,180 3,096 3,224 3,226 3,231 3231 
254,438 260,580 265,594] 270,600 276,600 | 282,680 288,890 
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HERITAGE 
Program Efficiency 


The Peel Heritage Complex has absorbed a 


Cost Per Capita 


permanent reduction of 1.5 complement staffing 
positions in the 1997 budget, which, combined with 
the 1.0 reduction in 1996, means that the Heritage 
Complex complement staff has been reduced by a 
total of 25 per cent since 1995. Facilities 


Bilas ( 


Management is now responsible for all facility- 
related expenditures, which has and will continue to 
provide operational efficiencies. The 1997 budget 
also reflects the Heritage Complex absorption of 
reduced provincial operating grants. "1993 19941995 1996 1997 19981999 








The efficiency indicator of Cost per Capita il- 
lustrates the continuing efficiencies found by 
Heritage staff which have enabled the Complex to 








provide ever-improving programming at an No. of Visitors Per Capita 
annually-decreasing cost per capita. Complex staff 357 
have also aggressively pursued outside sources of 3.0 
revenue to offset reductions in Regional and 25 
provincial funding. ‘a 
Community Impact Hs 
1.0 

The number of visitors to the Complex was 05 
lower than normal in 1996 due to restricted accessi- 0.0 
bility due to the Courthouse restoration. Also, the 1993 1994 1995 1996 1997 1998 1999 


Museum was open much less frequently, due to the 
large-scale changing of the exhibit areas. 








Actual Budget Target 
1993 1994 1995 1996 1997 1998 1999 

Program Efficiency 

Cost per Capita $0.82 $0.94 $0.97 $0.85 $0.74 $0.72 $0.70 
Community Impact 

No. of Visitors per Capita 3:20 2.63 2:59 2.16 2.36 2.39 2.42 
Source Information 

Total Cost ($000s) 683 799 850 ies 690 690 690 
Number of Visitors 26,511 22,474 22,734 19,500 22,000 23,000 24,000 
Peel Population 828,600 853,100 879,100 | 903,400 932,300 | 962,600 991,400 


EMERGENCY PROGRAMS 
Emergency Measures Planning 


The transfer of management responsibilities 


from Regional Clerk in 1994 reduced administrative 0.40 
costs. A reduction in provincial subsidy increased 0.35 
costs in 1995. 0.30 
8 0.25 
: 
4 0.20 


9-1-1 Emergency Number Service 0.15 

0.10 

The 1994 CRTC approval of Bell Canada sub- 0.05 

scriber billing for 9-1-1 access reduced the cost of 0.00 
the program to the Region. 


Equipment purchases in 1997 are reflected 
within the Capital Budget. In 1996 they were 
reflected in the Current Budget. 
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1998 1999 


Cost Per Household - 9-1-1 
Emergency Number Service 

















8 
f 
| ; . i 
1993 1994 1995 1996 1997 1998 1999 
Actual Budget Target 
1993 1994 1995 1996 1997 1998 1999 
Program Efficiency 
Cost per Household - EMP $0.39 $0.17 $0.22 $0.23 $0.22 $0.21 $0.20 
Cost per Household - 9-1-1 Emergency $4.86 $272 $2.46 $2.64 $2.41 $2.26 $2.20 
Number Service 
Community Impact 
Percentage of Households Serviced - 9-1-1 99.00% 99.00% 99.00% | 99.50% 99.50% | 100.00%  100.00% 
Source Information 
Total Cost ($000s) -EMP 100 44 59 62 61 61 61 
Total Cost ($000s) -9-1-1 Emergency 1,236 710 655 716 667 667 667 
Number Service 
Households Serviced 251,894 257,974 262,938 | 269,247 275,217 | 294,800 302,900 
Peel Household Counts 254,438 260,580 265,594} 270,600 276,600 | 294,800 302,900 
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Balance Sheet 
As at December 31 


1996 1995 


(in thousands) 


Assets 
Restricted 
Current Assets 
Cash and short-term investments (Note 2) $ 89,573 $ 80,074 
Accounts receivable 
Other municipalities 19 530 
89,592 80,604 
Long-Term Investments (Note 2) 33,107 47,315 
122,699 127,919 
Unrestricted 
Current Assets 
Accounts receivable 
Federal and provincial governments 16,913 21,538 
Other municipalities 1,932 1,526 
Sanitary sewer and water billings 12,780 12,473 
Investment income 9,994 9,986 
Sundry 9,084 8,006 
Other current assets 5,916 7,132 
56,619 61,261 
Long-Term Investments (Note 2) 466,032 448,440 
Capital Outlay Financed by Long-Term Liabilities -- 1,255 
$ 645,350 $ 638,875 
Liabilities and Municipal Equity 
Current Liabilities 
Accounts payable and accrued liabilities 
Trade accounts payable $ 61,778 $ 55,249 
Provincial government 6,622 3,447 
Other municipalities 923 1,597 
Deferred revenue 8,503 4,303 
77,826 64,596 
Net Long-Term Liabilities (Note 3 and 4) 
Property tax supported —_ —_ 
Sanitary sewer and water rate supported — 13255 
— 1255 
Municipal Equity (Note 6) 
Surplus for the year 37 1,111 
Reserves and reserve funds 567,186 568,283 
Net unexpended capital financing 301 3,630 
567,524 573,024 
$ 645,350 $ 638,875 


See accompanying notes to these financial statements ® 


Statement of Capital Outlay and Financing 


For the year ended December 31 


Net Unexpended Capital Financing 
at the Beginning of the Year 


Outlay 


General Government 
Protection to Persons and Property 
Transportation Services 
Environmental Services 
Sanitary sewers 
Water 
Waste management 
Engineering and administration 
Health Services 
Social and Family Services 


Financing 


Contributions from Other Governments 
Current Revenue 
Reserves and Reserve Funds 

Development charges/planning act funds 


Reserves 


Transfers from capital to reserves and reserve funds 


Other 
Investment income 
Sale of other assets 
Other 


Net Unexpended Capital Financing 
at the End of the Year 


See accompanying notes to these financial statements 


1996 1995 
Land Engineering Machinery Total Total 
and Structures and 
Buildings Equipment 
(in thousands) 

$ 3,630 $ 13,568 

$ = $ 6,867 $ 2,394 9,261 6,697 
51 5,838 11,082 16,971 9,970 

1,644 21632 29 23,305 45,562 

— 6,539 74 6,613 19,891 

7 45,288 1,659 46,954 51,983 

200 3,068 177 3,445 4,728 

— 728 841 1,569 2,035 

— 1,830 331 2,161 184 

— 1,634 557 2,191 3,740 

$ 1,902 $ 93,424 $ 17,144 112,470 144,790 
24,307 36,294 

3,083 3,143 

54,449 31,959 

42,342 63,294 
(17,190) (3,585) 

1,357 821 

167 256 

626 2,670 

109,141 134,852 


$ 301 $3,630 


Statement of Expenditure and Revenue for Services Provided 
For the year ended December 31 


1996 1996 1995 
Actual Budget Actual 
(Unaudited) 


(in thousands) 


Expenditure 
General Government $ 6,994 $ 6,762 $ 6,539 


Protection to Persons and Property 


Police 107,429 108,548 107,024 
Conservation authorities 3,056 3,140 2.832 
Other 688 704 688 
111,173 112,392 110,544 
Transportation Services 12,282 11,597 12,668 
Environmental Services 
Sanitary sewers 28,540 27,639 31,664 
Water 29,499 28,793 32,993 
Waste disposal 18,693 19,660 19,526 
Waste collection 15,953 15,870 17,550 
Engineering and administration (1,656) (1,566) (1,974) 
91,029 90,396 99,759 
Health Services 18,624 18,960 18,243 


Social and Family Services 


General assistance 83,727 92,399 119,556 
Assistance to aged persons 23,540 24,821 23,826 
Assisted child care 12,086 11,863 14,601 
Peel Children’s Aid Society 3,077 3,077 2.986 

122,430 132,160 160,969 
Planning and Development 3,052 3,109 2,983 

365,584 375,376 411,705 


Transfers to: 
Reserves and reserve funds 96,708 86,469 89,937 


Capital programs 3,083 1,782 3,143 


Total Expenditure $ 465,375 $ 463,627 $ 504,785 


See accompanying notes to these financial statements ® 


1996 1996 1995 
Actual Budget Actual 
(Unaudited) 
(in thousands) 
Total Expenditure (from previous page) $ 465,375 $ 463,627 $ 504,785 
Revenue 
Levies on Area Municipalities 
Mississauga 147,491 144,485 141,848 
Brampton 54,971 55,441 54,225 
Caledon 8,174 8,035 7,897 
210,636 207,961 203,970 
Direct Charges on Ratepayers 
Sanitary sewers 54,898 93,213 55,487 
Water 52,019 D1:672 52,906 
106,917 104,885 108,393 
Contributions from Other Governments 
Ontario unconditional grants 18,953 18,963 23,957 
Ontario specific grants 
Transportation services — — 5,203 
Health services 14,834 14,847 14,409 
Social and family services 86,531 93,953 117,721 
Waste management (162) 431 1,830 
Other 337 620 319 
Canada grants — a 12 
120,493 128,814 163,451 
Fees, Service Charges and Other 
Senior citizens’ resident fees 6,218 5,779 6,030 
Waste disposal charges 3,005 33631 3;151 
Connection charges 1,857 1,574 LSU 
Day care fees 1,211 1,190 1,042 
Peel Living fees 951 921 1,128 
Other fees and service charges 6,419 3,611 4,911 
Net investment income 2,451 2,592 Le 
Sinking fund surplus 1,034 200 249 
Other revenue 1,215 560 879 
24,361 20,058 20,678 
462,407 461,718 496,492 
Transfers from Reserves and Reserve Funds 1,894 798 6,834 
Surplus from the Prior Year 1,111 1,111 2,910 
Total Revenue 465,412 463,627 505,896 
Surplus for the Year $ 37 $ — $ 1,111 


See accompanying notes to these financial statements 


Statement of Continuity Reserves and Reserve Funds 
For the year ended December 31, 1996 


Reserves 
Capital Stabilization 
Capital 
Infrastructure Construction Capital Working Utility 
Replacement Reserve Financing Funds Rate 
(in thousands) 
Balance at the 
Beginning of the Year $ 96,219 $ 141,697 $ 60,797 $ 65,921 $ 29,860 
Revenue 
Contributions from developers 100 —_ 130 —_ — 
Investment income T3195 11,726 7,333 9,864 2,419 
Contributions from current 13,618 —_ 58,441 20,206 603 
Contributions from capital — 412 6,845 30 — 
Contributions from other reserves 730 —_ 5,288 —_ 329 
Disposal of assets 580 — — — — 
Other 6 — 2,134 — 
22,409 12,138 80,171 30,100 3,391 


Expenditure = 


Transfers to current 42 — 243 1122 —- 
Transfers to capital 8,293 1,311 24,030 1,615 5,005 
Transfers to sinking funds — — — 1,255 — 
Transfers to other reserves 1,746 — — 3,945 — 
Sick leave benefits —- — a — — 
South Peel System purchase 30,000 — — 63,770 4,500 
Other 19 —_ —_ 217 6 
40,100 1311 24,273 71,924 9,511 
Balance at the 
End of the Year $ 78,528 $ 152,524 $ 116,695 $ 24,097 $ 23,700 
Balances committed at the 
end of the year (unaudited) W275. 9,081 75,300 1,159 10,912 
Balance available for future spending $ 67,253 $ 143,443 $ 41,395 $ 22,938 $ 12,788 


See accompanying notes to these financial statements @ 


Waste 
Management 
Rate 


(in thousands) 


$ 34,946 


2,524 
$ 35,209 


288 
$ 34,921 


Insurance 


$ 3,349 


Caledon 
Policing 


See accompanying notes to these financial statements 


Sick Leave 
Benefits 


$ WD2 


Workers 
Compensation 


Total 
Reserves 


$ 440,364 


230 
42,385 
96,708 

7,287 
6,921 
580 
2,187 
156,298 


1,894 
42,342 
1,255 
6,921 
918 
98,270 
575 
152,175 


$ 444,487 


108,015 


$ 336,472 


Reserve Funds 
Development 


Charges/ 


Planning Act 


Funds 


$ 127,919 


54,449 
$ 122,699 


74,945 
$ 47,754 


Total 
Reserves & 
Reserve 
Funds 


$ 568,283 


28,947 
52,994 
96,708 
17,190 
6,921 
580 
2,187 

205,527 


1,894 
96,791 
1,255 
6,921 
918 
98,270 
575 
206,624 


$ 567,186 


182,960 
$ 384,226 


Statement of Combined Regional Operations 


For the year ended December 31 


Municipal Equity at the 
Beginning of the Year 


Revenue and Financing Raised 
Levies on area municipalities 
Direct charges on ratepayers 
Contributions from 

other governments 
Investment income 
Fees, service charges and other 


Transfers from: 
Current 

Capital 
Reserves 
Reserve funds 


Less: 
Transfers to Other Funds 


Net Revenue and 
Financing Available 


Expenditures and Outlay 
General government 

Protection to persons and property 
Transportation services 
Environmental services 

Health services 

Social and family services 
Planning and development 


Municipal Equity at the 
End of the Year 


Current 


1,111 


210,636 
106,917 


120,493 
2,451 
21,910 
462,407 


1,894 


464,301 


99,791 


364,510 


6,994 
111,173 
12,282 
91,029 
18,624 
122,430 
3,052 
365,584 


37 


See accompanying notes to these financial statements 


Capital 


$ 3,630 


17,190 


109,141 


9,261 
16,971 
23,305 
58,581 

2,161 

2191 


112,470 


$ 301 


1996 


Reserve 
Reserves Funds 
(in thousands) 


$ 440,364 — $ 127,919 
42,385 10,609 
2,997 28,717 
45,382 39,326 
96,708 — 
7,287 9,903 
149,377 49,229 
44,236 54,449 
105,141 (5,220) 
231d — 

324 — 
98,306 — 

13 — 
101,018 — 

$ 444,487 $ 122,699 


Total 


$ 573,024 


210,636 
106,917 


144,800 
56,802 
54,417 

573,572 


99,791 
17,190 
44,236 
54,449 
789,238 


215,666 


573,572 


18,630 
128,468 
35,587 
247,916 
20,785 
124,634 
3,052 
579,072 


$ 567,524 


1995 


Total 


$ 518,247 


203,970 
108,393 


199,745 
52,590 
64,436 

629,134 


93,130 
3,585 
70,128 
31,959 
827,936 


198,802 


629,134 


24,874 
120,983 
58,343 
183,359 
18,437 
165,378 
2,983 
574,357 


$ 573,024 


Notes to Financial Statements 
For the year ended December 31, 1996 


1. 


Accounting Policies 


The financial statements of The Regional Municipality of Peel (the “Region’’) are the 
representation of management and are prepared in accordance with accounting poli- 
cies prescribed for Ontario municipalities by the Ministry of Municipal Affairs (the 
“Ministry’) as set forth in the Municipal Financial Reporting Handbook. Since pre- 
cise determination of many assets and liabilities is dependent upon future events, the 
preparation of periodic financial statements necessarily involves the use of estimates 
and approximations. These have been made using careful judgments. 


(a) 


(b) 


Basis of Statement Presentation 


The financial statements reflect the financial activities of the Region which 
include the Peel Police Services Board (the “Police”). Also included are the 
Regional contributions to the Peel Children’s Aid Society and the local conser- 
vation authorities, and the funding thereof. 


Programs with a March 31st year end which are fully funded by the province 
of Ontario are excluded from these statements and include; 


Home and School Care Program 

Integrated Homemaker Program 

Placement Co-ordination Services Program 

Case Management for the Developmentally Handicapped Program 


Funds held in trust by the Region for residents of Peel Manor and Sheridan 
Villa Senior Citizens’ Residences and the Vera M. Davis Community Care 
Centre are not included in the financial statements. The financial activity and 
position of the trust funds are reported separately in the Trust Funds Statement 
of Continuity and Balance Sheet. 


The Region maintains a separate fund for the purpose of providing for periodic 
repayments on debt to be retired by means of sinking funds. The financial 
activity and position of this fund are disclosed separately in the Sinking Funds 
Statement of Revenue and Expenditure, Statement of Retained Surplus and 
Balance Sheet. 


Effective May 1, 1995, the Region assumed responsibility for the collection of 
waste from the area municipalities. Costs associated with the waste collection 
program are included in the Statement of Revenue and Expenditure for 
Services Provided. 


Basis of Accounting 
(i) Revenue and Expenditure Recognition 


The Region follows the accrual method of accounting with the exception of the 
accounting for principal and certain interest charges on long-term liabilities 
which are charged against operations in the periods in which they fall due. 
Interest charges on long-term liabilities issued since 1988 have been accrued. 
The accrual basis of accounting recognizes revenues as they become available 
and measurable; expenditures are recognized as they are incurred and measur- 
able as a result of receipt of goods or services and the creation of a legal 
obligation to pay. 


(ii) Capital Outlay Financed by 
Long-Term Liabilities 


The historical cost and the accumulated depreciation of fixed assets are not 
recorded for municipal accounting purposes. Capital expenditures may be 
financed by long-term debenture debt and by various non-debt sources. Capital 
Outlay Financed by Long-Term Liabilities represents the value of the assets 
only to the extent that their source of financing was long-term debt which is 
still outstanding. It also includes the value of a long-term obligation relating to 
a capital lease entered into by the Region. 


(iii) Long-Term Investments 


Long-term investments are carried at cost. Discounts on zero-coupon bonds are 
amortized on a compound interest basis over the term of the investment. The 
discounts or premiums on any coupon bearing investment are amortized on a 
straight-line basis over the term of the investment. 


Investments 


Cash and short-term investments and long-term investments have a market value of 
$90,156,000 (1995 — $80,135,000) and $528,706,000 (1995 — $518,175,000), 
respectively, at the end of the year. 


Net Long-Term Liabilities 


Under the terms of The Regional Municipality of Peel Act, Council has approved the 
issuance of debentures to finance its own capital expenditures and those of the area 
municipalities within the annual debt repayment limit prescribed by the Ministry. 
Debentures issued for such purposes are direct, joint and several obligations of the 
Region and area municipalities. 


The Municipal Act, as amended, permits Regional governments to issue deben- 
tures on behalf of local school boards. In the Region, education is provided by 
The Peel Board of Education and The Dufferin-Peel Roman Catholic Separate 
School Board (the “school boards”). Debentures issued by the Region to finance 
a school board’s capital expenditures are direct, joint and several obligations of 
the Region, that school board and the area municipalities. 


Long-term liabilities are reported net of that portion assumed by and recoverable 
from other governments and school boards as the responsibility for raising the funds 
required to service these liabilities lies with those respective governments and school 
boards. 


The Region’s share of its own sinking funds are deducted to arrive at net long-term 
liabilities as they represent funds accumulated to retire those liabilities. The Region’s 
share of the surplus in the Region’s sinking fund amounted to $2,279,000 at 
December 31, 1996 (1995 — $1,735,000). 


A schedule of long-term liabilities is set forth below. 


1996 1995 
(in thousands) 
Long-term debenture debt incurred by the Region $ 343,858 $ 367,579 
Long-term debenture debt assumed by the Region 
originally incurred by area municipalities 107 156 
343,965 367,735 
Less: Long-term debenture debt incurred by the Region 
and assumed by: Area municipalities 94,504 99,610 
School boards 242,741 260,480 
337,245 360,090 
Gross long-term liabilities 6,720 7,645 
Less: Region’s share of sinking funds 
net of surplus on debt cancellation 6,720 6,390 
Net Long-Term Liabilities $ — $ 5 days) 
Supported by: 
Property tax — — 
Sanitary sewer and water rates $ = $ 1255 
Net Long-Term Liabilities $ = $ 1,255 


In 1996, no debt was cancelled (1995 - $6,263,000). The Region’s share of the sur- 
plus in the sinking fund amounted to $2,279,000 (1995 - $1,735,000). Of this 
amount, $1,023,000 (1995 - nil) was recorded as revenue for the year as these 
amounts were declared payable by the Sinking Fund Committee at December 31. 
The remaining surplus has not been recorded by the Region pending determination 
by the Sinking Fund Committee on its disposition. 


Charges for Net Long-Term Liabilities 


Charges for principal repayments of long-term liabilities include contributions to 
sinking funds. Also included in the cost of servicing net long-term liabilities are pay- 
ments in respect of a capital lease. The costs of servicing net long-term liabilities 
from current revenue are included in the Statement of Expenditure and Revenue for 
Services Provided under the appropriate program classification. 


The costs of servicing net long-term liabilities are summarized below. 


Recovered from Current Revenue 
Principal repayments 
Interest 


503 1,700 


Recovered from Working Funds Reserve 


Principal repayments 
Principal purchases and cancellations 


Accrued interest and premium 


1996 1105) 
(in thousands) 


$ = $ 70 
503 1,770 

= 2,897 

= 6,263 


= BIS) 
== 9,419 


$ 503 $ 11,189 


The future payments of gross long-term liabilities outstanding at December 31, 1996 
and their financing sources are set forth below. The future payments at maturity for 
sinking fund issues included below will be provided from the sinking funds accumu- 
lated to retire this debt. In 1995, a debt retirement fund was established in the 
sinking fund to provide for the orderly retirement of respective issues. As at 
December 31, 1996 the retirement fund had provided for the retirement of 
$6,720,000 (1995 - $5,986,000) of the outstanding gross long-term liabilities appear- 


ing in the table below: 


Property taxation 
Sanitary sewer and water rates 


Total 


The cost of servicing net long-term liabilities incurred on behalf of sanitary sewer 
and water operations does not represent a burden to the property tax supported rev- 
enues as the necessary funds will be recovered through the sanitary sewer and water 


rates. 


1997 


to 2001 


$ 3,047 
O57 


$ 4,004 


2002 Subsequent Total 
to 2006 to 2006 


(in thousands) 


$ 849 5 $ 3,896 
1,867 — 2,824 


$ 2,716 $— $ 6,720 


5. Long-term Borrowing in 1996 


On October 25, 1996 the Region issued debentures on behalf of one of the area 
municipalities. The gross proceeds from the issue of debentures were applied in the 
following manner: 


Application of proceeds 
Amount Area School 
of Issue Region Municipalities Boards 


(in thousands) 
Series AC Serial Debentures 
5% - 8% due 1997-2006 $ 1,400 $ = $ 1,400 $ = 








6. Municipal Equity 
Surplus for the year 


In 1994, Council adopted a surplus management strategy which permits year end 
transfers to and from reserves to manage the level of surplus carried forward into the 
next fiscal year. Such transfers are made to ensure that future commitments of the 
Region can be met without incurring debt and are based on management’s planning 
for and analysis of infrastructure replacement, property tax mill rate and user rate 
stabilization, potential exposure to program funding shortfalls and contingent liabili- 
ties. The allocation of these transfers and their purpose is disclosed annually to 
Council following completion of the year end audit. A schedule of transfers made to 
reserves under the surplus management strategy is summarized below: 


1996 1995 
(in thousands) 
Infrastructure replacement $ 2,686 $ 1,002 
Rate stabilization 
-utility 603 4,239 
-other (381) 709 
Working funds Osi 321133 


$ 9,145 $ 9,163 


The Region’s annual budget must take into account any remaining property tax sup- 
ported surplus resulting from the prior year. Those surpluses for the years 1996 and 
1995 amounted to nil and $1,000,000, respectively, from general purposes and 
$37,000 and $111,000, respectively, from conservation authorities. 


The surplus or deficit arising from sanitary sewer and water operations is transferred 
to or funded from the Reserve for Utility Rate Stabilization at the end of each year. 
The amounts transferred at the end of each year appear separately on the above table. 


Reserves and reserve funds 


Reserves and reserve funds are established by Regional Council, provincial statute or 
federal statute, as appropriate, and are included in the municipal equity of the 
Region. 


Net unexpended capital financing 


Net unexpended capital financing represents the net financial position of all capital 
projects as at December 31, and includes that portion of capital financing which has 
not been spent, net of any capital outlay not yet permanently financed. As at 
December 31, 1996, $301,000 (1995 — $26,252,000) of committed financing for cer- 
tain capital projects had not been spent. There were no capital projects with 
expenditures yet to be financed (1995 — $22,622,000). 


A breakdown of capital outlay not yet permanently financed is set forth below by the 
anticipated source of funding. 


1996 1S 
(in thousands) 
Contributions from other governments $ — $ 17,566 
Long-term borrowing = = 
Reserves and reserve funds — 1,349 
Other sources — 3, 107 
$ — $ 22,622 


7. Pension Agreements 


The Region makes contributions to the Ontario Municipal Employees Retirement 
System (OMERS), which is a multi-employer plan, on behalf of 4,500 members of 
staff. The plan is a defined benefit plan which specifies the amount of the retirement 
benefit to be received by the employees based on the length of service and rates of 


pay. 
The amount contributed to OMERS for current service in 1996 was $10,037,000 


(1995 — $10,060,000) and is included as an expenditure on the Statement of 
Expenditure and Revenue for Services Provided. 


At December 31, 1996 the Region had an unfunded liability of $13,000 (1995 — 
$480,000) to provide supplementary pension benefits for certain salaried non-union 
staff members, and certain employees of the Police. 


8. Liability for Vested Sick Leave 


Under sick leave benefit plans for certain employees of the Police and the Senior 
Citizens’ program, unused sick leave may be accumulated and converted into cash. 
The cash settlement under the plan for the Senior Citizens’ program is equal to the 
lesser of the cash equivalent of one-half of the unused sick days or six months of the 
employees’ current annual salary and is payable upon termination. 


Under the terms of settlement for the Police plan the payments for the liability are 
payable upon termination or retirement. 


The unrecorded liability for accumulated sick leave, to the extent that is vested, 
amounted to approximately $654,000 as at December 31, 1996 (1995 - $806,000). 
Of this amount, $596,000 (1995 - $735,000) relates to the employees of the Police 
and $58,000 (1995 - $71,000) to those in the Senior Citizens’ program. 


The reserve for the sick leave benefits relating to the Police is reported on the 
Balance Sheet and is funded from current operations annually, based upon the actual 
anticipated payments in that year. The balance at the end of the year in this reserve is 
$652,000 (1995 - $752,000) and fully funds the liability. The Region has not provid- 
ed for the funding of the potential liability relating to the employees of the Senior 
Citizens’ program. Payments upon termination are charged against current operations 
in the year paid. 


9. Contractual Obligations and Contingent Liabilities 


(a) As at December 31, 1996 outstanding contractual obligations for capital works 
amounted to approximately $45,983,000 (1995 — $42,198,000). The financing of 
these obligations has been authorized by Regional Council. 


(b) As at December 31, 1996 legal counsel estimated the potential liability for out- 
standing legal actions at $775,000. No provision has been made in 1995 for these 
estimates. 


(c) An actuarial evaluation of the exposure of the Region under the provisions of the 
Workers’ Compensation Act as at June 1, 1994 revealed estimated potential lia- 
bilities of $7,959,000. As at December 31, 1996, $3,362,000 (1995 — 
$3,419,000) was held on the Region’s behalf by the Workers’ Compensation 
Board. Payments arising under this legislation are charged to a reserve estab- 
lished for this purpose. The balance in this reserve as at December 31, 1996 was 
$7,295,000 (1995 — $6,279,000). The actuarial evaluation is planned for periodic 
updating triennially. 


(d) Under the terms of various operating lease agreements, future minimum pay- 


ments are as follows. 


(in thousands) 


1997 $ 3,326 
1998 1,705 
1999 594 
2000 503 
2001 395 
Subsequent to 2001 1,734 

$ Sai 


(e) Until July 31, 1996, in accordance with a service agreement entered into by the 


Region with the Ontario Clear Water Agency (““OCWA”), the existing sewage 
and water treatment systems are owned and operated by OCWA. The Region is 
obligated to meet all operating costs and repay the debt related to these facilities. 


On August 1, 1996, Council approved the purchase and retirement of the total 
outstanding debt amounting to $98,270,000. The purchase was funded from 
reserves and amounts paid are reported separately on the Statement of Continuity 
Reserves and Reserve Funds. Under the revised agreement with OCWA, the 
Region remains obligated to meet all operating costs. 


Included in the Statement of Expenditure and Revenue for Services Provided are 
the 1996 charges from OCWA totalling $31,965,000 (1995 - $40,958,000). The 
operating cost component of the charges for 1996 were $25,902,000 (1995 - 
$28,832,000). The Balance Sheet does not reflect any assets or liabilities pertain- 
ing to the sewage and water treatment systems except to the extent of service 
charges due to or from OCWA. 


10. Comparative Figures 


Prior year’s figures have been reclassified to conform with current year’s presentation. 


AUDITORS' REPORT 


To the Members of Council, Inhabitants and 
Ratepayers of The Regional Municipality of Peel 


We have audited the balance sheet of The 
Regional Municipality of Peel ("the Region") as at 
December 31, 1996 and the statements of capital 
outlay and financing, expenditure and revenue for 
services provided, continuity of reserves and 
reserve funds and combined regional operations for 
the year then ended. These financial statements are 
the responsibility of the Region's management. 
Our responsibility is to express an opinion on these 
financial statements based on our audit. 


We conducted our audit in accordance with 
generally accepted auditing standards. Those stan- 
dards require that we plan and perform an audit to 
obtain reasonable assurance whether the financial 
statements are free of material misstatement. An 
audit includes examining, on a test basis, evidence 
supporting the amounts and disclosures in the 
financial statements. An audit also includes assess- 


ing the accounting principles used and significant 
estimates made by management, as well as evaluat- 
ing the overall financial statement presentation. 


In our opinion, these financial statements pre- 
sent fairly, in all material respects, the financial 
position of the Region as at December 31, 1996 
and the results of its operations for the year then 


ended in accordance with the disclosed accounting 
principles. 


KPAAG 


Chartered Accountants 
Mississauga, Ontario, Canada 


March 13, 1997 


Public Sector Salary Disclosure Act 
Public Sector Employees Paid $100,000 Or More During 1996 


(Unaudited) 


NAME 


Allen, Peter E. 
Bain, Ronald 
Bertram, James R. 
Button, Larry E. 
Catney, Noel 

Cole, Dr. Peter N. 
Garrett, Michael R. 
Gillespie, R. Kent 
Lunney, Robert F. 
Maloney, Roger 
Pennachetti, Joseph 


Vezina, Paul Yves 


POSITION 


Commissioner of Planning 

Superintendent 

Deputy Chief of Police - Information Services 

Chief Administrative Officer-Police Services 

Deputy Chief of Police - Operations 

Commissioner and Medical Officer of Health 

Chief Administrative Officer 

Regional Solicitor and Commissioner of Corporate Services 
Chief of Police 

Commissioner of Housing and General Manager of Peel Living 
Treasurer and Commissioner of Finance 


Commissioner of Social Services 


SALARY 
PAID 


$ 110,845.02 
112,458.16 
122,125.96 
114,600.00 
102,560.15 
120,845.02 
140,200.06 
106,807.42 
137,136.00 
110,845.02 
106,292.28 
110,845.02 


TAXABLE 
BENEFITS 


$ 7,034.34 
4,889.40 
8,893.24 
7,371.58 
5,216.99 
8,306.11 
7,709.09 
TOIL 
7,847.64 
6,180.18 
6,999.02 
7,613.80 


Sinking Funds Balance Sheet 


As at December 31 
1996 1995 
(in thousands) 
Assets 
Cash $ 1,221 $ 6,062 
Short-term investments 
(Market value 1996 — $8,506; 1995 — $13,689) 8,360 13,648 
Accrued interest 3,263 2,976 
Long-term investments 
(Market value 1996 — $149,756; 1995 — $120,569) 138,559 113,467 
$ 151,403 $ 136,153 
Liabilities and Surplus 
Actuarial requirements $ 145,576 $ 130,203 
Surplus payable to the Region of Peel 1,023 —_ 
Retained surplus 4,804 5,950 
$ 151,403 $ 136,153 
Allocation 
Region of Peel 
Arising from cancellation of debt $ 2,279 $ 1,735 
Other 6,720 6,390 
Subtotal 8,999 8,125 
Area municipalities and school boards 142,404 128,028 
$ 151,403 $ 136,153 
Sinking Funds Statement of Revenue and Expenditure 
For the year ended December 31 
1996 1995 
(in thousands) 
Revenue 
Contributions from current revenue $ 19,381 $ 20,023 
Investment income 11,610 10,864 
30,991 30,887 
Expenditure 
Provision for actuarial requirements 30,730 26,158 
Surplus for the Year $ 261 $ 4,729 


See accompanying notes to these financial statements ® 


Sinking Funds Statement of Retained Surplus 


For the year ended December 31 


Surplus at the Beginning of the Year 
Operating surplus for the year 


Surplus at the end of the year before appropriations 
Unrealized gain/(loss) on translation of foreign currency 


Appropriations of surplus: 

Repayments: 

Region of Peel 
Arising from cancellation of debt 
Other 


Dufferin-Peel Roman Catholic Separate School Board 
Peel Board of Education 

City of Mississauga 

City of Brampton 

Total appropriations of surplus 


Surplus at the End of the Year 


See accompanying notes to these financial statements 


AUDITORS' REPORT 


To the Members of Council, Inhabitants and 
Ratepayers of The Regional Municipality of Peel 


We have audited the balance sheet of the Sinking Funds 
of The Regional Municipality of Peel ("the Region") as at 
December 31, 1996 and the statements of revenue and 
expenditure and retained surplus for the year then ended. 
These financial statements are the responsibility of the 
Region's management. Our responsibility is to express an 
opinion on these financial statements based on our audit. 


We conducted our audit in accordance with generally 
accepted auditing standards. Those standards require that 
we plan and perform an audit to obtain reasonable assur- 
ance whether the financial statements are free of material 
misstatement. An audit includes examining, on a test basis, 
evidence supporting the amounts and disclosures in the 
financial statements. An audit also includes assessing the 
accounting principles used and significant estimates made 


1996 1995 
(in thousands ) 


Smo $ 14,791 


261 4,729 
6,211 19,520 
= (8) 
1,023 13,028 
11 253 
1,034 13,281 
53 _ 
244 = 
= 178 
16 103 
1,407 13,562 


$ 4,804 $ 5,950 


by management, as well as evaluating the overall financial 
statement presentation. 


In our opinion, these financial statements present fairly, 
in all material respects, the financial position of the Sinking 
Funds of the Region as at December 31, 1996 and the 


results of its operations for the year then ended in accor- 
dance with the basis of accounting described in note 1. 


KPAAG 


Chartered Accountants 
Mississauga, Ontario, Canada 


March 13, 1997 


Sinking Funds - Notes To Financial Statements 
December 31, 1996 


1. Accounting Policies 


The Region of Peel Sinking Fund is a separate fund maintained for the purpose of providing periodic 
repayments of all debt to be retired by means of sinking funds. 


Basis of Accounting 

(a) Revenue and Expenditure Recognition 
The Region of Peel Sinking Fund follows the accrual method of accounting. 

(b) Long-Term Investments 
Long-term investments are carried at cost. Discounts on zero-coupon bonds are amortized on a 
compound interest basis over the term of the investment. The discounts or premiums on any 
coupon bearing investment are amortized on a straight-line basis over the term of the investment. 


(c) Actuarial Requirements 


The actuarial requirements of the sinking fund represent the amounts required which, together 
with interest compounded annually, will be sufficient to retire the related debentures at maturity. 


(d) Foreign Currency Translation 


All foreign dollar balances are translated based upon the prevailing rates of exchange at the bal- 
ance sheet date. 

All actuarial provisions related to foreign dollar denominated debt are made and subsequently 
invested in that foreign currency. Therefore, the sinking fund is not exposed to real gains or losses 
on translation of foreign currency. All unrealized gains or losses on translation are reported as a 
separate part of the surplus balance. 


2. Cancellation of Debt 


In 1996, no debt was cancelled (1995 - $6,263,000). The Region’s share of the surplus in the sink- 
ing fund amounted to $2,279,000 (1995 - $1,735,000). Of this amount, $1,023,000 (1995 - nil) 
was recorded as revenue for the year as these amounts were declared payable by the Sinking Fund 
Committee at December 31. The remaining surplus has not been recorded by the Region pending 
determination by Sinking Fund Committee on its disposition. 


3. Comparative Figures 


Prior year’s figures have been reclassified to conform with the current year’s presentation. 


Trust Funds Balance Sheet 


As at December 31 


1996 1995 
(in thousands) 
Assets 
Cash and short-term investments $ 458 $ 575 
Residents’ Equity 
Residents’ equity $ 458 §. 575 


Trust Funds Statement of Continuity 
For the year ended December 31 


1996 1995 
(in thousands) 
Balance at the Beginning of the Year SS Ss $ 1,108 
Revenue 
Deposits from residents 339 350 
Interest income 20 41 
359 391 

Expenditure 
Payment for maintenance, withdrawals 
by residents and estate payments 476 924 
Balance at the End of the Year $ 458 $ 575 


See accompanying notes to these financial statements 


Trust Funds - Note To Financial Statements 


December 31, 1996 


These financial statements reflect the financial activity and financial position of funds held in trust by The 
Regional Municipality of Peel (“the Region’) for residents of the Peel Manor and Sheridan Villa Senior 
Citizens’ Residences and the Vera M. Davis Community Care Centre. 


Funds held in trust are invested by the Region on behalf of the residents. Interest is credited to the trust 
funds based on the average yield earned by the Region on its investments. 


Basis of Accounting 


Cash and short-term investments are recorded at cost. 


AUDITORS' REPORT 


To the Members of Council, Inhabitants and 
Ratepayers of The Regional Municipality of Peel 


We have audited the trust funds balance sheet of The 
Regional Municipality of Peel ("the Region") as at 
December 31, 1996 and the trust funds statement of conti- 
nuity for the year then ended. These financial statements 
are the responsibility of the Region’s management. Our 
responsibility is to express an opinion on these financial 
statements based on our audit 


We conducted our audit in accordance with generally 
accepted auditing standards. Those standards require that 
we plan and perform an audit to obtain reasonable assur- 
ance whether the financial statements are free of material 
misstatement. An audit includes examining, on a test 
basis, evidence supporting the amounts and disclosures in 
the financial statements. An audit also includes assessing 


the accounting principles used and significant estimates 
made by management, as well as evaluating the overall 
financial statement presentation. 


In our opinion, these financial statements present fair- 
ly, in all material respects, the financial position of the 
funds held in trust by the Region as at December 31, 1996 


and the continuity of trust funds for the year then ended in 
accordance with the disclosed accounting principles. 


KPAAG 
Chartered Accountants 
Mississauga, Ontario, Canada 


March 13, 1997 


Ten Year Financial Review 
(Unaudited) 


1996 1995 1994 1993 
(in thousands) 
CURRENT PROGRAM ACTIVITY 
Expenditure $ 465,375 $ 504,785 $ 500,485 $ 499,940 
Revenue 
Levies on area municipalities 210,636 203,970 193,971 190,621 
Direct charges on ratepayers 106,917 108,393 102,666 95,695 
Contributions from other governments 120,493 163,451 177,092 185,000 
Fees, service charges and other 24,361 20,678 19,038 Be a ee 
Transfers from reserves and reserve funds 1,894 6,834 6,322 6,471 
Surplus from the prior year 1,111 2,970 3,966 8,997 
465,412 505,896 503,055 503,906 
Surplus for the year $ 37 $. 1,111 $ 2,570 $ 3,966 
CAPITAL PROGRAM ACTIVITY 
Outlay $ 112,470 $ 144,790 $ 95,026 $ 100,168 
Financing 
Contributions from other governments $ 24,307 $ 36,294 $ 18,720 $ 13,736 
Long-term borrowing — — — 6,958 
Current revenue 3,083 3,143 3,193) 3,015 
Reserves and reserve funds 79,601 91,668 74,277 5,471 
Other 2,150 3,747 4,286 3,226 
$ 109,141 $ 134,852 $ 100,436 $ 32,406 
RESERVES AND RESERVE FUNDS $ 567,186 $ 568,283 $ 502,109 $ 489,507 
NET LONG-TERM LIABILITIES 
Supported by 
Property taxation $ = $ = $ 10,020 $ 28,090 
Sanitary sewer and water rates —_ 1,255 4,306 20,569 
$ — S: 1,255 $ 14,326 $ 48,659 
CHARGES FOR NET LONG-TERM LIABILITIES 
Supported by 
Property taxation $ 306 $ 1,104 $ 7,468 $ 7,467 
Sanitary sewer and water rates 197 666 8,260 9,370 
$ 503 $ 1,770 $ 15,728 $ 16,837 


1992 


$ 475,863 


181,430 
90,210 
179,799 
21,065 
6,760 
5,596 
484,860 


$ 8,997 


$ 91,712 


$ 7,802 
12,488 
25,063 
49,213 

7,600 

$ 102,166 


$ 376,167 


$ 25,707 
26,745 


$ 52,452 


$ 8,738 
13;511 


$ 22,249 


1991 


$ 446,236 


156,364 
91,269 
141,605 
42,905 
9,982 
9,707 
451,832 


$ 5,596 


110,421 


$ 15,113 
8,660 
25,471 
43,781 
13,171 

$ 106,196 


$ 344,034 


$ 21,897 
34,598 


$ 56,495 


$ 9,713 
15,496 


$ 25,209 


1990 


$ 381,667 


143,280 
80,881 
102,010 
54,309 
2,171 
85/23 
391,374 


$ 9,707 


$ 88,184 


$ 9,715 


26,155 
57,260 
7,346 

$ 100,476 


$ 275,652 


$ 22,995 
42,037 


$ 65,032 


$ 10,472 
15,360 


$ 25,832 


1989 


(in thousands) 


$ 336,142 


124,802 
76,461 
76,949 
57,399 

1,625 
7,629 
344,865 


$ 8,723 


$ 75,514 


$ 4,697 
135712 
28,523 
45,585 
10,374 

$ 102,891 


$. 225,337 


$ 30,017 
52,023 


$ 82,040 


$ 11,006 
14,333 


$ 25,339 


1988 


$ 282,126 


99.075 
69,216 
70,560 
46,416 
722 
3,766 
289,755 


$ 7,629 


$ 72,559 


$ 12,123 
5,681 
26,432 
29,512 
3,117 

$ 78,865 


$ 161,380 


$ 36,882 
47,518 


$ 84,400 


$ 11,580 
14,543 


$ 26,123 


$ 


$ 


$ 


$ 


1987 


246,207 


84,335 
62,963 
61,450 
37,154 
1,188 
2,883 
249,973 


3,766 


65,828 


10,410 


23,168 
19,526 

6,298 
59,402 


110,192 


39,385 
57,064 


96,449 


11,730 
153523 


27,299) 


Ten Year Statistical Review 


(Unaudited) 
1996 1995 1994 1993 
TAXABLE ASSESSMENT 
(by year of assessment, in millions) 
Residential and farm $ 8,101,071 $ 7,771,593 $ 7,705,371 $ 7,524,837 
Commercial and industrial 3,969,750 3,823,476 3,664,519 3,618,385 
Total Taxable Assessment $12,070,821 $11,595,069 $11,369,890 $11,143,222 
BUILDING PERMITS 
(in thousands) 
Residential and farm $ 771 §$ 709 $ 962 $ 687 
Commercial and industrial 339 498 274 176 
Total Building Permits $ Lido: -$ 1,207 $ 1,236 $ 863 
HOUSING STARTS 5,845 4,886 6,022 3,373 
POPULATION AT YEAR END 
Mississauga 573,900 559,900 543,600 527,000 
Brampton 287,000 278,200 270,000 263,600 
Caledon 42,500 41,000 39,500 38,000 
Peel 903,400 879,100 853,100 828,600 
HOUSEHOLDS 271,072 265,594 260,580 254,438 
EMPLOYEES 
(Continuous full-time) 
Peel Regional Police 1,558 1,581 1,549 1576 
Other Regional services Pe will 2,399 2,519 2,196 
Total Employees 3,929 3,980 4,068 3,772 
PER CAPITA INFORMATION 
(all figures in dollars per year except where indicated) 
Taxable Assessment $ 8,967 $ 8,840 $ 9,032 $ 9,081 
Current Expenditure 515.14 574.21 586.67 603.36 
Reserves and Reserve Funds 627.83 646.44 588.57 590.76 
Net Long-Term Liabilities 
Supported by 
Property taxation $ — $ — $ 11.75 $ 33.90 
Sanitary sewer and water rates — 1.43 3.05 24.82 
$ — $ 1.43 $ 16.80 $ 58.72 
Employees 
(Continuous full-time, per hundred thousand residents) 
Peel Regional Police 172 180 182 190 
Other Regional services 262 213 295 265 
Total Employees 434 453 477 455 
Average Cost per Household 
Property Taxes $ 487.83 $ 488.94 $ 483.96 $ 463.08 
Utility Charges 277.16 280.58 280.58 273.64 
Average Homeowner Cost $ 764.99 $ 769.52 $ 764.54 $ 736.72 


@ 


$ 


1992 


7,367,156 
3,542,411 


$ 10,909,567 


$ 
$ 


1,016 
238 
1,254 


7,104 


510,300 
257,300 

36,500 
804, 100 


246,090 


1,594 
2,112 
3,706 


9,162 
591.80 
467.81 


31.97 
33.26 
65.23 


198 
263 
461 


448.14 
269.48 
717.62 


$ 


1991 


TA29 AB) 
3,487,484 


$10,616,621 


$ 
$ 


810 
322 
1,132 


5,740 


493,600 
251,000 

35,000 
779,600 


238,927 


1,599 
2251 
3,850 


9,145 
312.39 
441.30 


28.09 
44.38 
72.47 


205 
289 
494 


396.87 
29915 
656.00 


$ 


1990 


6,756,809 
3,420,092 


$10,176,901 


$ 
$ 


638 
707 
1,345 


4,078 


458,000 
227,000 

34,500 
719,500 


232,023 


1,510 
1,869 
3,379 


9.3911 
530.46 
383,12 


31.96 
58.43 
90.39 


210 
260 
470 


377.82 
244.73 
622.55 


1989 


$ 6,326,619 
3,215,191 
$ 9,541,810 


$ 1,208 
1,007 
$ 2,215 


9,756 


440,000 
218,000 

33,600 
691,600 


224,092 


1,335 
1,748 
3,083 


$ 9,148 
486.04 
325.82 


$ 43.40 
P22 
$ 118.62 


193 
253 
446 


$ 346.47 
230.96 
$577.43 


$ 
$ 


$ 
$ 


1988 


5,906,607 
2,871,079 
8,777,686 


1,349 
O95 
2,344 


11,776 


422,000 
209,000 

32,700 
663,700 


214,610 


1,297 
1,475 
2,112 


8,900 
425.08 
243.15 


DD.07 
71.60 
127.17 


195 
222 
417 


292.14 
220.61 
D125 


$ 
$ 


$ 
$ 


1987 


5,537,754 
2,657,946 
8,195,700 


1,164 
805 
1,969 


12,184 


404,000 
200,000 

31,800 
635,800 


201,657 


1,142 
1,349 
2,491 


8,710 
387.24 
173.31 


61.95 
89.75 
151.70 


180 
212 
392 


271.56 
213.04 
484.60 





Lead Banker 


Fiscal Agents 


External Auditor 


Insurance Broker 


I Royal Bank of Canada 


I Wood Gundy Inc. 
I ScotiaMcLeod 
I RBC Dominion Securities 


I KPMG 
Chartered Accountants 
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For more information 
contact Finance 


Tel: (905) 791-7800, Ext. 4212 


